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Effect of Managerial and Environmental Factors on the Marketing
Performance of the Volleyball Premier League

Abstract

The purpose of this study was the effect of managerial and environmental factors on the
marketing performance of the volleyball premier league. The research method was
applied research and descriptive-analytical method. The required information was
obtained through library studies and a researcher-made questionnaire. The statistical
population included the officials of the Ministry of Sports and Youth, the officials of the
Volleyball Federation, the officials of the league organization, the CEOs, supervisors,
coaches and coaches of the clubs present in the Premier Volleyball League and
specialists and professors of sports management of universities across the country. The
number of samples was full due to the limited statistical population. To collect research
data, a two-way, two-item researcher-made questionnaire with a reliability of 0.872 was
used. In order to analyze the data, confirmatory factor analysis was used using structural
equation modeling. The results showed that there is a difference between the desired
situation and the current situation in all variables. Also, marketing performance in all
three dimensions of efficiency, effectiveness and adaptability is undesirable. Managerial
and environmental factors are effective in the performance of sports marketing in the
Iranian Premier League. Finally, independent variables are able to explain 30.8% of the
changes in the dependent variable.

Keywords: Managerial factors, Environmental factors, Marketing performance,
Efficiency, Effectiveness and adaptability.
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Background and purpose

The term "sport" as used in the contemporary sports marketing and sports business
industry is a broad concept to denote all individuals, activities, businesses and companies
involved in the production, facilitation, promotion or organization of any sporting activity.
And entertainers are involved. Sports marketing focuses on the management of sports
activities and processes (Storm, Wagner and Nielsen, 2017). Success in marketing depends
on several factors, including management factors in the organization and effective
environmental factors in the field of marketing. (Tkachenko, 2017). Rapid and permanent
changes in the market environment require continuous improvement of the organization's
marketing system and therefore the management system of the organization's marketing
activities. (Alonso and Calabuig, 2020). According to the World Volleyball Federation,
volleyball has become one of the top five international sports. (Hu, Cheng and Wu, 2018).
Therefore, the purpose of this research is the impact of managerial and environmental
factors on the marketing performance of the Premier League of Volleyball.

Methodology

According to the topic and goals, the current research method is an applied research that
was carried out in a descriptive-analytical way and in the field. The required information
was obtained through library studies and a researcher-made questionnaire. The statistical
population of this research includes the staff officials of the Sports and Youth Organization
up to the level of general managers, volleyball federation officials up to the level of unit
managers, league organization officials, managing directors, supervisors, head coaches and
trainers of the clubs present in the Premier League of Volleyball, officials of volleyball hits
and Sports management specialists and professors from universities all over the country,
whose number was 162. The sample number was full due to the limited statistical
population. The questionnaire was sent to all members of the statistical population. Among
them, 129 usable questionnaires were used for statistical analysis. A researcher-made
questionnaire was used to collect research data. The main part of this questionnaire was 81
five-choice questions in a two-way format, on one side of which the existing situation and
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on the other side of the desired situation of the marketing of Iran's top volleyball league
were examined. The questionnaire consisted of three parts: definitions of essential words,
personal information and main questions, which included the evaluation of the league
organization's marketing performance, management evaluation, and the third part of the
environment evaluation. In order to check the internal reliability of the questionnaire
questions, the Cronbach's alpha coefficient technique and the content validity of this
questionnaire were also examined using the opinions of supervisors and consultants,
experts and sports management professors and exploratory factor analysis. In order to
analyze the data (information) and answer the research questions, confirmatory factor
analysis using the structural equation modeling method was used. In this research, smart
PLS software was used as one of the promising methodological advances in social sciences
and behavioral sciences.

Results

The results showed that all elements of marketing performance are significant at the 5%
level. The observed ratios indicate that marketing performance is unfavorable in all three
dimensions of efficiency, effectiveness and adaptability. In other words, the hypothesis of
the sports marketing performance of Iran's premier volleyball league in three dimensions of
efficiency, effectiveness, and adaptability is confirmed.

Based on the results of the correlation test, it can be concluded that management factors
including planning, organization, coordination and control are effective in the sports
marketing performance of Iran's premier volleyball league. Also, environmental factors,
including economic, political-legal and social-cultural-ecological factors, are effective in
the performance of sports marketing in Iran's premier league.

Structural Equation Modeling (SEM) was used in order to predict the sports marketing
performance of the Iranian Premier League in terms of managerial and environmental
factors from the final sports marketing model of the Iranian Premier League. After
analyzing the initial model, the coefficients of the paths and the factor load of the
variables, which indicate the intensity of the relationship, are specified in Figure (1).
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Figure 1- estimation of research model parameters
For this model, the coefficient of determination of marketing performance was equal to

0.308, which shows that the independent variables are able to explain 30.8% of the
changes in the dependent variable. Based on the results, the amount of indicators related to
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environmental variables and marketing mixes, which were not acceptable in the initial
model, has increased and reached an acceptable level. Therefore, the model was introduced
as the final model of the research. According to the factor load of each of the hidden
variables that can be seen in the above figure, it is concluded that managerial factors have
the greatest impact on marketing performance and then environmental factors are in the
next priorities.

Discussion

All the researches emphasize the effectiveness of the management factor on sports
marketing, which is in line with the results of the present research on the effectiveness of
the management component in the marketing of Iran's premier volleyball league.In the
management factor, both in the desired state of the control index and in the current state of
planning, it had the highest ratio compared to other sub-elements of management. In the
current situation of the management elements of the organization department, the matching
of organizational positions with the level of education and expertise of people in the league
organization is a factor that is evaluated weaker than other factors from the respondents’
point of view. According to the descriptive statistics among the elements of the
environment in the favorable state of the environment, technological had the highest ratio
compared to other variables. In the favorable condition of the elements of the
technological environment, from the subjects' point of view, the factor of the existence of
trained manpower regarding new technologies has been assigned the highest priority.

Keywords: Managerial factors, Environmental factors, Marketing performance,
Efficiency, Effectiveness and adaptability
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